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Objectives:

i. To understand the perception of frontline workers about the training   
 on   psychosocial aid

ii. To understand frontline worker’s perceptions and knowledge about   
 content of training on psychosocial aid

iii. To know the motivating factors and the challenges in implementing   
 the knowledge gained during psychosocial aid training in    
 telecommunication service delivery

Methodology: Qualitative 
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